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TEN-‐YEAR LIMITED WARRANTY
Ross warrants defective-free products for a period of 10 years for the original purchaser.
Ross products are further warranted as to adequacy of design, provided products are
properly specified and installed. This warranty does not apply in the event products are
altered in any way or are improperly installed. Liability is limited to replacement of products
proven to be defective. Should any manufacturing defect occur during the 10 year period
of the original purchaser (and as long as the original purchaser is still living and retains
ownership of the property), Ross will provide replacement material for that portion of the
product deemed to be defective (not including labor costs incurred in removing defective
product or installing replacement product). Proper documentation of date of installation
and purchase must accompany any claims for warranty.
Ross has made no other warranty, express or implied, regarding its products, including but
not limited to, any warranty regarding merchantability or fitness for a specific purpose. Any
claim that a product is defective must be brought within 1 month of the date of installation
of such products to the original purchaser. Customer hereby agrees that no other incidental
or consequential damages are the responsibility of Ross.
Responsibility remains with the architect or engineer, contractor and owner for the design,
application and proper installation of each Ross product. Specifier and user shall determine
the suitability of products for specific application and assume all responsibilities in connection
there within.
The PVC Ross buys is an industry-standard, rigid, durable, chemically resistant product
designed for outdoor weatherability. While the PVC is paintable, we cannot know what
may be added to paints, primers, etc. that could affect the PVC. Installers must consult
with the paint manufacturer's technical department for their specific recommendations
on priming and painting PVC. Follow the paint manufacturer’s recommendations for
paint application. Make sure Ross PVC Trim is clean and dry before painting.

*PVC products will not support or spread flames. They are self-extinguishing as soon as the flame source is removed.
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